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¥ 90 DAY LIMITED WARRANTY ON ¥
JEM™ STAR STAGE™

WITH CASSETTE TAPE PLAYER

consequential damages, so the above may not apply to you.

During the 90 day warranty period, if the unit is found to be defective due to workmanship or materials, the
JEM STAR STAGE will be repaired or replaced (at the option of HASBRO, | NC.) without charge to the original
purchaser when returned with authorization from the Hasbro Consumer Service Department, Proof of

POST WARRANTY REPAIR POLICY

After the 90 day warranty period has expired, HASBRO, INC. shall, for a period of one (1) year from the date of
purchase, either repair or replace your JEM STAR STAGE on the condition that you obtain authorization from the Hasbro
Consumer Service Department, shipping the unit prepaid to the address provided along with proof of purchase date and
your check or money order in the amount of $15. HASBRO, INC. shall not be obligated to perform this service if the JEM
STAR STAGE has been abused, misused, improperly serviced, or damaged due to accident.

GENERAL INSTRUCTIONS

IMPORTANT: Before returning the JEM STAR STAGE for repair, we recommend that you read the instructions
carefully and test your product with fresh, strong batteries.

OBTAINING SHIPPING AUTHORIZATION

Please call the Toll-Free Jem Star Stage Consumer Service number listed below, so that we can provide you with
instructions for obtaining service on your JEM STAR STAGE unit. Ask for the JEM STAR STAGE Consumer Service
Department.

1-800-237-0063
Do not return the unit to any address without authorization from HASBRO, INC. Consumer Service Department.

POSTAGE AND HANDLING CHARGES

If the JEM STAR STAGE is returned to us for warranty service, you must prepay postage to us. Be sure to pack the
unit carefully and insure the parcel for the full retail value. (Do not return batteries with the unit). We will pay the cost of
returning the repaired or replaced unit to you.



